
San Diego Humane Society is here to set you up for a lifetime of success with your adopted pet! 
Please review the important information below.

Adoption Guarantee 
San Diego Humane Society is committed to helping you find the right match — and we offer an adoption 
guarantee! If your new pet isn’t the right fit for your home or lifestyle, or if you are unable to provide them 
with necessary care, we will welcome them back (by appointment). 

Keeping Your New Pet Healthy
When you add a new pet to your family, you become their legal guardian. As a pet owner, you are 
responsible for keeping your animal safe and healthy — and for the financial cost of caring for them. 
Please note that: 

• �Your new pet has been eating a diet generously provided by our partners at Purina. We highly 
recommend continuing to feed your animal food from Purina. If you do switch to another brand of food, 
we recommend a slow transition to support your pet’s digestive health. Please note that changes to 
a pet’s diet, along with the stress of adjusting to a new living environment, often result in short-term 
gastrointestinal issues, including diarrhea. 

• �Your pet may have been exposed to kennel cough (dogs) or upper respiratory infection (cats). These 
illnesses are common in shelter environments. Symptoms include sneezing, lethargy, mucus from 
the eyes/nose, decreased appetite, cough (dogs) and oral lesions (cats). If your new pet shows these 
symptoms at home, please consult your veterinarian.

• ��Your new pet may have dental health needs. Most pets adopted from shelters have some degree of 
dental disease and may need their teeth cleaned in the next 6-12 months. Your new pet’s dental care — 
which may include cleaning, sedation or extractions — will be your responsibility. 

• ��Your new pet needs continued flea prevention treatments. Your pet was given a flea preventative 
treatment upon entering the shelter,. Flea treatments must be given consistently to remain effective. 
It is your responsibility to continue flea prevention medications at home, and to consult with your 
veterinarian as needed.

• ��Puppy heartworm testing. If you adopted a puppy, they received a single dose of heartworm 
preventative at San Diego Humane Society. At 6 months of age, your puppy will be able to have a 
heartworm test. This test should be scheduled with your own veterinarian and will be your financial 
responsibility. 

Protect Your New Pet
Pets may be more likely to try to escape while adjusting to their new environment. Take precautions to keep 
your pet secure, especially in the first few days after adoption. Visit sdhumane.org/protect for safety tips. If 
you lose a pet, text LOST to 858-SAN-LOST for tips and resources.  

Need help caring for your pets? 
San Diego Humane Society offers services and resources to help people keep their pets during challenging 
times, including free supplemental pet food and supplies, behavior and training resources, access to low-cost 
veterinary care and more. Visit sdhumane.org/supportservices to learn more.

If you have questions or need to schedule an appointment to return your pet, call 619-299-7012.
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Thank You for Adopting!



There are perks to adopting a pet from San Diego Humane Society! Review your 
special offers below.

Schedule a Free Vet Exam
Adopters are eligible for one free vet exam! You have two options for redeeming this offer:

• �VCA: Use the VCA flyer your Adoption Counselor provided to make an appointment at any  
VCA hospital listed on the back (valid for 14 days after adoption). 

• �Veterinarian of your choice: Use your “Free Vet Exam Certificate” to schedule an appointment with 
the veterinarian of your choice (valid for 7 days after adoption). Be sure to confirm that they will 
honor the certificate. For a list of participating veterinary practices, visit sdhumane.org/vetexam. 

Be sure to bring your adoption records to your appointment! 

Get your free pet insurance quote today with Fetch Pet Insurance! 
Pet insurance can help take the worry out of covering unexpected veterinary costs. Our partners at 
Fetch Pet Insurance provide unmatched coverage for your new furry family member and pay you back 
up to 90% on approved claims. For more information and to get your free quote, call 866-509-0163 or 
visit sdhumane.org/fetch today! 

Register with Petco Love Lost 
We partner with Petco Love Lost, a free pet facial recognition app, to help you find your pet faster if 
they ever go missing. Your pet’s photo has already been uploaded to Petco Love Lost and linked to the 
email you provided at adoption! To complete your registration, visit petcolovelost.org and follow the 
instructions. (Note: Your email is retained and used by Petco Love Lost solely for the purpose of keeping 
your pet protected if they are ever lost.)

Receive Behavior and Training Support 
Adopters receive a free one-hour post-adoption consultation with our expert trainers! Use this time  
to set your pet up for success or troubleshoot a behavior issue. To make an appointment, visit 
sdhumane.org/training and complete the electronic form (“Schedule a Post Adoption Consult”).  

We also offer training classes for dogs and cats, an online training resource library and a Behavior & 
Training video playlist on our YouTube channel. To learn more, visit sdhumane.org/behavior. 

Get Post-Adoption Medical Help
If your new pet develops non-emergency medical symptoms within 2 weeks after adoption, please fill 
out our online Post Adoption Medical Concerns form and our medical team will respond as soon as 
possible. Visit sdhumane.org/postadopt.

Special Post-Adoption Offers

Thank you to our partners! 
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